Vejledning til Polycom RealPresence Desktop — til videotolkning pa en sikker linje fra Tolkebooking:
(Vejledning til internetbrowser: Googles ”“Chrome”)
Fgr du installerer Polycom, skal du have brugernavn og adgangskode fra os.
Du kan sende en mail til videotolk@cfd.dk og bede om en kode, sa vil vi sende det til dig.
Link til download af programmet — indsaet det i din internetbrowser:
http://support.polycom.com/PolycomService/support/us/support/eula/rpd/RPD _agreement v3 7 indiv_inst.html

1. Marker pa cirkelfeltet for at acceptere:
"I have read the RPD EULA and accept the terms and conditions of updated RPD EULA”
2. Tryk pa ”SUBMIT”.
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3. Dette vindue kommer op —tryk pa ”"Accept Agreement”:

EXPORT RESTRICTIONS.

Palycom, its employees and its agents are subject to U.S. export contral laws that prohibit or
resfrict (i) transactions with certain parties, and (i) the type and level of technologies and services
that may be exported. You agree to comply fully with all laws and regulations ofthe United States
and other countries (Export Laws) to assure that neither the Software, nor any direct products
thereof are (1) exported, directly or indirectly, in violation of Export Laws, or (2) are used for any
purpose prohibited by Export Laws, including, without limitation, nuclear, chemical, or biological
weapons proliferation

MNone of the Software or underlying information or technalogy may be downloaded or otherwise
exported or re-exported (i) into (or to a national or resident of) Cuba, North Korea, Iran, Sudan,
Syria or any other country to which the U.S. has embargoed goods; or (i) to anyone on the U.S.
Treasury Department's List of Specially Designated Nationals or the U.S. Commerce
Departments Denied Persons List, Unverified List, Entity List, Nonproliferation Sanctions or
General Crders. By downloading or using the Software, you are agreeing to the foregoing and
you are representing and warranting that you are not located in, under the control of, or a national
or resident of any such country or on any such list, and that you acknowledge you are
responsible to obtain any necessary .S government authorization to ensure compliance with
U5 law.

Accept Agreement

o

4. Programmet downloades — du trykker pa "RPD-release_3.7.6...exe:
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5. Der kan komme et pop-up-vindue: “Kontrol af brugerkonti” — Her trykker du pa ”Ja”.
(Ellers springer du over til punkt nr. 6, hvis vinduet ” Kontrol af brugerkonti” ikke kommer op.)

% Vil du tillade, at falgende program foretager eendringer
\e/ ]
/  pa computeren?

Programnavn: Polycom RealPresence Desktop Setup
S Launcher

Godkendt udgiver:  Polycom, Inc.

Filoprindelse: Hentet fra internettet

V. Vis detaljer - L Ja ] [ Nej l

Rediger indstillingen for, hvorndr disse meddelelser skal vises

6. Polycom er ikke muligt pa dansk - derfor skal du vaelge “English (United States)” og trykker pa ”"OK”.

=

Polycom RealPresence Desktop - InstallShield Wizard P

Select the language for the installation from the choices below.

[Engiish (United States) -

[ [1].8 ][ Cancel ]

7. Der kommer et vindue ”Preparing to Install...”. Vent et gjeblik.

Polycom RealPresence Desktop - InstallShield Wizard

Preparing to Install...

Polycom RealPresence Desktop Setup is preparing the
InstallShield Wizard, which will guide you through the program
setup process, Please wait.

Decompressing: RPDesktop, msi

Cancel

8. Der kommer et nyt vindue op: "Welcome to the InstallShield Wizard for Polycom RealPresense Desktop”.
Du trykker pa ”"Next”.

r B
ﬁ Polycom RealPresence Desktop - InstallShield Wizard M

Welcome to the InstallShield Wizard for
Polycom RealPresence Desktop

The Installshield(R) Wizard will allow you to modify, repair, or
remove Palycom RealPresence Desktop. To continue, dick
Mext.

< Back [ Next » ] [ Cancel




9. Etnytvindue: “License Agreement”. Her markerer du i cirkelfeltet ”I accept the terms in the license agreement” og
trykker pa ”"Next”.

7
ﬁ Polycom RealPresence Desktop - InstallShield Wizard M

License Agreement \
Please read the faollowing license agreement carefully. \

END USER LICENSE AGREEMENT FOR ol

»

POLYCOM® SOFTWARE

IMPORTANT-READ CAREFULLY BEFORE USING THE SOFTWARE: This End-User
License Agreement

("Ag ") is a legal ag t bety you and/or any company you

represent, “you” and either Polycom (Netherlands) B.V. (if you are located in
Europe, Middle East, or Africa), Polycom Asia Pacific PTE Ltd. {if you are

located in Asia Pacific), or Polycom, Inc. {if you are local the rest of the
snrmeldl fncnbh rnforend o indidu e mnd nnlls nbiseat b
1 (@ I accept the terms in the license agreement
() I do not accept the terms in the license agreement

R e nnam
Instalishield
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< Back ] [ MNext > ] [ Cancel ]

10. Et nyt vindue: "Destination Folder”. Her trykker du pa "Next”.

‘_’E! Polycom RealPresence Desktop - InstallShield Wizard |i|

Destination Folder \
Click Mext to install to this folder, or dick Change to install to a different folder.

Install Polycom RealPresence Desktop to:

C:Program Files (%86)Polycom\RealPresence Desktop)

Instalishield

< Back [ MNext > ] [ Cancel

o

11. Et nyt vindue: "Ready to Install the Program”. Her trykker du pa "Install”.

ﬁ Polycom RealPresence Desktop - InstallShield Wizard u

Ready to Install the Program \
The wizard is ready to begin installation, 1

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Instalshield

< Back ] [ Install ] [ Cancel




12. Et nyt vindue: Installing Polycom RealPresence Desktop”. Vent et gjeblik.

™

-
ﬁ Polycom RealPresence Desktop - InstallShield Wizard

=T
Polycom RealF \
The program features you selected are being installed. \

FPlease wait while the InstallShield Wizard installs Polycom RealPresence
Desktop. This may take several minutes,

Status:

InstallShield

o

13. Et nyt vindue: "InstallShield Wizard Completed”. Installationen er faerdig og du trykker pa “Finish” — sa venter du et
gjeblik, nar programmet abner. Hvis der dukker et vindue op med Windows Firewall, trykker du pa “Tillad adgang”
for at acceptere installationen af programmet.

ﬁ Polycom RealPresence Desktop - InstallShield Wizard |i‘

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Polycom
RealPresence Desktop. Click Finish to exit the wizard.

Launch Palycom RealFresence Desktop

< Back Cancel

14. Nar Polycom er abnet, trykker du pa “Enterprise” og sa “Enter” for at logge ind.
Polycom RealPresence Desktop
Login

Enterprise Enter your email address, server address, and sign-in credentials. Your
systems administrator will configure many of the settings for you.

Individual

Cloud




15. Her skal du skrive din e-mail-adresse som du er blevet oprettet med, da du fik dit brugernavn og adgangskode til
Polycom. Sa trykker du pa ”"Next”.

Polycom RealPresence Desktop

Enterprise Sign-In

ZUENE (din emailadresse her)

Cancel

16. | feltet “Server” skriver du "video.cfd.dk” for at kunne forbinde til vores videotolk.
| feltet "User Name” skriver du dit brugernavn, som du har faet af os.
| feltet "Password” skriver du din adgangskode, som du har faet af os.
- sa trykker du pa ”Sign In”.

Polycom RealPresence Desktop

Enterprise Sign-In

Email: (Din emailadresse her)

Server: video.cfd.dk

User Name: (Dit brugernavn her)
Password: (Din adgangskode her)

Remember password




17. Du kommer ind i forsiden, som ser sadan ud — men du skal trykke pa pilen nederst i venstre hjgrne for at ga videre:
(ellers springer du til punkt 18)

_) Polycom RealPresence Desktop

SmartPairing

B &

Share Content Room Control

You can share your content on the room system or control it.

@ 661125

” I” for at ga videre til videotolken.

18. Du trykker pa den grgnne cirkel ”Place a Cal

) Polycom RealPresence Desktop

L O N

Place a Call Connect to Room




19. Nar du er kommet ind, vil dit skaermbillede se sadan ud — sa trykker du pa den lille adressebog for at finde frem til
videotolken for fgrste gang.

. Polycom RealPresence Desktop

(Dit brugernavn)

Available v

© 661125

©

20. Der kommer et sggefelt frem, hvor du kan skrive “videotolk” — sa trykker du pa ”CFD Tolkebooking videotolk”

» Polycom RealPrese...

(Dit brugernavn)

Available ¥
aEe
BEBE
eEE

Directory

videotolk

C
CFD Tolkebooking videotolk 2
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D
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w
X
Y
4




21. Dette skeermbillede kommer frem og du trykker
pa “Add to Favorite List” for at tilfgje videotolken til
din telefonbog i Polycom.

_) Polycom RealPrese...

I (CIt brugernavn)

Avdilatde

CFD Tolkebooking vi...
Title:
Department:
Location:
Phone:

Email: videotolk@cfd.dk

Send Message

Call CMADesktop

Add to Favortes List

© s61002 O

22. Nar "CFD Tolkebooking Videotolk” er tilfgjet i
din telefonbog, vil din telefonbog se sadan
ud:

_ Polycom RealPrese...

I (Dit brugemavn)

Bvzilabie

¥ Frequently Used

¥ Favorites
- CFD Tolkebooking videotolk

© 661002 <

23. Nar der er grgn streng ved siden af, er tolken
ledig og klar til at tolke for dig.

¥ Favorites
I CFD Tolkebooking videotolk

Er der r@d streg, er tolken optaget og kan ikke tolke
for dig lige nu.

¥ Favorites
CFD Tolkebooking videotolk

Er der hvid streg, er tolken ikke til stede.

¥ Favorites

I CFD Tolkebooking videotolk




24. Nar du vil ringe til videotolken, trykker du pa
"CFD Tolkebooking” og derefter ”Call Videotolk”.
Der kommer et skeermbillede med videotolken, som
er klar til at tolke for dig.

(Dit brugernavn)

< CFD Tolkebooking, Videotolk

Available «

Title:
Department:
Location:
Phone:

Email:

Call Videotolk

Edit Favorite
Delete

© c61125

25. Hvis du vil chatte/skrive til tolken skal du trykke
pa taleboblen. (Du kan kun skrive til tolken, hvis du
selv er i et opkald med tolken eller hvis stregen er
gren.)

_ Polycom RealPrese... #

Auaiable -

I {Dit brugernavn)

< Select Contact

l CFD Tolkebooking videotolk

26. Derefter trykker du pa pa +-ikonet.

(Dit brugernawn)
Avzilable

© c61125

©




27. Sa trykker du pa ”CFD Tolkebooking videotolk”

_ Polycom RealPrese... *

I (Dit brugernavn)

3 Available -
ANER
1 1]
L1 ]

< Select Contact

I CFD Tolkebooking videotolk

© 661006 O

28. Du kan skrive en besked i det hvide felt og sa trykker du pa “Send Message” for
at sende beskeden til videotolken.

_, Polycom RealPrese... g

(Dit brugernavn)
Available -

< CFD Tolkebooking videotolk

Hej videotolk

Send Message 2
Call

© 661006 O




Nar du er feerdig med at bruge Polycom og vil logge af, trykker du pa ikonet nederst i hgjre hjgrne
og derefter ”Sign Out”.

_; Polycom RealPresence Desktop

(Dit brugernavn)

Available

© Settings . ()

Profile Contacts

General

Call Rate

Find a contact

¥ Frequently Used
Audio Device
Camera ¥ Favorites

SmartPairing
Advanced

Test Features Profile Photo

. Virtual Business Card




